STATISTICS

Part D Enquiries and Complaints
1. ENQUIRIES RECEIVED BY MONTH (1/4/2000 - 31/3/2001)
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2.

COMPLAINTS RECEIVED BY WEEK (1/12/2000 - 31/3/2001)
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Status of the complaints received (as at 31/3/2001)

Completed Being handled by MPFA Being handled by Trustees Total no. of complaints received

758 505 124 1387
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STATISTICS

3. COMPLAINTS RECEIVED BY INDUSTRY OF THE COMPLAINT TARGET (1/12/2000 - 31/3/2001)

MPF Services Provider 28%

Catering 20%

Construction 13%

Finance, Insurance, Real
Estate & Business Services 13%

Community, Social &
Personal Services 7%

Wholesale, Retail,
Import/Export Trades 5%

Manufacturing 4%

Transportation 6%

Others 4%

4. COMPLAINTS RECEIVED BY TARGET AND NATURE (1/12/2000 - 31/3/2001)

Employers 68%

Alleged Offences:*

« Non-enrolment (22%)

« Default Contribution (21%)

« Deduction of Wages (16%)

« Forced Change to SEP (6%)
« Others (7%)

Trustees and
Service Providers 28%

ORSO Administrators 3%

* Multiple selection of complaint category is allowed. As such, the sum of the percentages of individual categories is larger than the percentage of

complaint cases related to employers.

@ MPFA ANNUAL REPORT 00/01

Others 1%




